The Quality and Environmental Policy

Goa Carbon Limited will pursue a policy that ensures .

Customer satisfaction by understanding needs and expectations properly and
adequately addressing them inour operations at relevant levels.

Customer confidence through conformance to International, National,
recognised testing methods and ethical business practices,

A culture of continual improvement at all levels by using
scientific management technigues to monitor, contro! and review operations.

Commitments to comply with applicable statutory regulatory requirements.

provision of safe working environment and encouragement of all for
preservation of natural resources and minimise waste.

Competency in every indlvidual to undertake necessary tasks correctly and safely.

All relevant activities and products and services are assessed for environmental
aspects and potential environmental impacts and their mitigation.

Use of energy efficlent systems, conservation of resources, recycling and reuse of
materlals. '

Compliance to legal and other statutory ohligations and company commitments
whigh relate to GCL's environmental aspects. ’

Awareness of environmental responsibilities at relevant functions and access
to suitable training. -

Awareness of environmenta! responsibilities by all sub-contractors personnel
working on behalf of the company.

‘Monitoring of environmental performance through regular audits,

Regular management reviews of set environmental objectives, targets and
continual improvement in environmental performance for preventlon of poliution.
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